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Education Forum
St Andrews Students Association 

Meeting date: Wednesday 25th February 2026 (18:00-19:00)
Large Rehearsal Room (Student Union Building)



GENERAL INFORMATION

Meeting called by: Education Council Committee
Type of Meeting: Education Executive
Chair: Faculty Presidents
Note Taker(s): Nick Townsend 
ATTENDANCE

Attendees: Faculty Presidents, President of Education, Nick Townsend (ARI), Academic Coordinator, School President of Art History, School President of Biology, School President of Divinity, School President of Earth and Environmental Sciences, School President of Economics and Finance, School President of English, School President of History, School President of IR, School President of Management, School President of Maths and Stats, School President of Modern Languages, School President of Philosophy, School President of Physics and Astronomy, School President of Psychology and Neuroscience, School President of Social Anthropology, Comparative Literature Language Convenor, German Language Convenor, Italian Language Convenor, Russian Language Convenor.

Online: School President of Medicine.

Apologies: French Language Convenor, Chinese Language Convenor, School President of Classics

Absences: School President of Chemistry, School President of Film Studies, School President of Computer Science, School President of Geography and SD, School President of Music, Arabic and Persian Language Convenor, Spanish Language Convenor

Guests: Rhiannon Cadelle (PG ARI), Michael Ihelly, Zaak Framis 







Reminder: Onboarding New Reps (Academic Representation, 5 mins)

Faculty President of Arts and Divinity: (Outline) 
· Please can you make sure you are onboarding your new/co-opted reps this semester to ensure they can do their jobs properly! Thank you! 

PG Updates (PGT President, 5 mins)

PGT President: (Outline) 
· We had our Postgraduate Forum yesterday, which went really well 
· We are booking out the Beacon Bar on Thursdays for the PG community as a study space to ensure there is enough space for them around town. We will start this after spring break. 

Transcript Review (Art History President and President of Education, 10 mins)

President of Education: (Outline) 
· I met the head of the transcript service from the university recently to explain student concerns and resentment over the £20 fee  
· She was not receptive to the feedback presented to her and said that she had not received any complaints. We know that complaint emails have been sent, but have never been responded to. 
· The cost was decided by the Principal’s office. The transcript department did not make the decision
· I will now go to the COO and ask why we have the cost and what it covers. At what point could we stop this and make it free? 
· We would like to consider an open letter for EduExec to sign explaining that this is a problem. We can send it around, and you have a choice if you want to sign it 
· Would you be open to this – yes. 

Faculty President of Arts and Divinity: (Overview) 
· We would also like to make this an opportunity to continue the discussion from last week, if anyone has any further comments 

Discussion: 
· School President of Art History
· If they would like evidence that students don’t like it, then it would not be hard for us to demonstrate that
· We have so far presented a respectful route to resolution by talking to them privately, and it has not been well-received by them 
· There are so many different ways in which this is a problem. The cost, the lack of proper communication and consultation, the charge for 3rd parties to access it, the exemptions for some institutions but not all, the financial support for only some students, but there is no process for new students to apply for that support. 
· Furthermore, there are concerns over how they came to the £20 figure
· PresED:
· I reached out the PresED of other Scottish universities 
· None of them have charges. From Scottish universities, we are an outlier
· There are some that do charge, namely, Oxford and Cambridge charge a one-off cost 
· School President of Art History
· The amount is frustrating, but what would be more interesting is whether this is a profit-making exercise 
· PresED
· I asked about the costing 
· They did have to pay a lot of money for this service and they argued that this £20 kept the yearly subscription 
· School President of Art History
· The university keeps undermining their own point by informally offering free transcripts 
· It is made more frustrating as it is paid service to provide evidence of a £40,000+ education 
·  Faculty President of Arts and Divinity
· This is alongside other hidden costs regarding graduation, hire of gowns and more
· We will probably return to this 

Feedback on the Pulse Survey (Physics and Astronomy Pres, 15 mins)

President of Education: (Overview)
· Clearly DOT-School President power dynamics which create problems. 
· What we thought was that we could remove the core questions, so it’s just additional questions that you choose. Those questions would be on a module-by-module basis 

Discussion: 
· School President of Medicine
· I think module-by-module questions would be a really good idea, each module in medicine is so individual, and this would be really good
· Our DOT was very apprehensive about it due to concerns about the introduction of a new thing 
· None of the medical students got additional questions this time to use at SSCC
· Maybe mentioning this at the training for DOTs and SPs would be really good 
· School President of Physics
· I’m glad that this has been raised
· I was asked about this by staff, and we agreed it was not currently suitable 
· I have asked my Reps to ask module coordinators what they think about it 
· The main point staff made was that it has forced a wedge between students and staff and the natural dialogue that used to exist 
· They get terrible response rates from students in Physics 
· Staff really noticed the complete lack of communication 
· PresED
· School Presidents were never asked if they would like to be part of this 
· My predecessor unilaterally decided to do this, without the consent of the wider union 
· School President of Biology
· My LTC spent 30 mins pointing out the problems with it today
· Staff said it was bad from the back end and the front end 
· The data is too confusing to use. They don’t even know how to access the data
· Staff are concerned they no longer have individual comments that they can use for promotion, etc
· Apparently, there were some really rude comments which happened because it is so anonymous. People seem to think it was a free-for-all 
· School President of Modern Languages
· It is such a convoluted process for us in Mod Lang
· Only our DOT had access, but each department had its own questions 
· It was a total mess and was so simple beforehand 
· It’s a big loss for Class Rep attributes, and it was a good way for class reps to build skills 
· Additionally, it was an extremely long form 
· School President of Philosophy
· We all dislike it in Philosophy – staff and students alike 
· I was given the results in the form of 14 PDFs 
· For the main job of class reps, it no longer seems like they have much to do
· PresED
· To give context, the Vice Principal wanted to use the Pulse Surveys as a form of university enhancement, because the unio was doing it so well
· School President of Philosophy
· The university paid for this system, but it did not pay for the full package 
· By creating my own surveys, I opened them for 2 weeks, and I can drum up the promotion. I can also filter poor feedback
· With this, the time is too condensed, and the SSCC cannot be held in the right week to review the data before the feedback loop is closed
· The authority to organise SSCC as a School President is gone
· Staff have to reply to feedback with 0 response rates
· PresED
· They wanted to buy the full package if it was a success, which is clearly has not been 
· School President of Medicine
· Last semester we had 40-50% turnout and this year it was 3%
· School President of Physics 
· Is there an AI filter for the data? 
· PresED
· If we buy the full package then yes
· School President of Physics
· That AI work removes the work that we would do, but with worse outcomes
· We could include the feedback, but reduce the anger, or the jokes or feedback that will not be productive. We are the best entities to do this 
· School President of Economics and Finance
· I did not even know I was supposed to get the feedback 
· My SSCC was canned because there was no feedback 
· The Vice Dean of the business school did not want any additional questions, and we were not asked about it 
· So far, I have not done any part of my job this semester
· School President of Management
· My SSCC was meant to be this week but the DOT would not let me see the data 
· The module coordinator sees access before the class reps do. Therefore, its just class reps telling Module coordinators what they already know
· Comments in the form were often rude
· School President of Art History
· We only 50% of the Art History modules were emailed about it
· We were answering questions about assessments we have not done yet 
· I am lucky that my school does understand. For problematic SSCCs, it’s not good for the student body either given the rude feedback
· This new system is being outperformed by a bunch of Microsoft Forms written by first-year students
· We often do well in the mid-semester feedback response rates, better than the end of the semester module questionnaire. The informality we present works well 
· There are also problems with the question list, which do not include all the questions we wish to ask 
· PresED
· I agree, and it reinforces the Students Association’s work
· School President of Philosophy
· If there are funding problems with the university, why are we spending more money on this? 
· PresED
· Reading the questions, I do not believe the question list is particularly accurate to what they said it would be drawn from 
· Italian Convenor 
· Lack of personal connection with the student body is the key issue 
· I worked hard to get responses and the survey that is from the university is not well-received 
· It does not speak to them 
· School President of Modern Languages
· AI point – some of the heads of the department would rather that information go to a responsible student rather than go to a random AI bot and be in the cloud 
· Faculty President of Science and Medicine
· The data is not going into any cloud, it is closed source 
· School President of Biology
·  Whose approval do I have to ask for me to do my own one? 
· PresED
· You don’t need to ask permission 
· Informal vote – would you have signed up to this? No  
· Can we raise this at UAF – yes 

UAF Agenda Suggestions (President of Education, 15 mins)

Faculty President of Arts and Divinity: (Outline) 
· Do you have any other UAF agenda points? 
· Should we bring up STGs. There is a possibility to do it, we would need to discuss it further. We can move it forward outside of this committee as well 
· Are there any other ideas? 

Discussion: 
· School President of Social Anthropology
· Could we bring up AI? 
· Specifically, the ambiguity in individual handbooks and the different approach of different staff members 
· Students don’t always know what the appropriate policy is  
· Furthermore, there is no consideration of the environmental concerns of AI 
· School President of Philosophy 
· In my School, they are trying to change methods of assessment – 60% exam at subhonours. While I understand this, it is putting all eggs in one basket 
· I would like to get some clarity. What does no use of AI actually mean? 
· They don’t think about how AI is used in the planning of modules 
· PresED
· What would the ultimate goal be of bringing up AI?
· School President of Art History
· We could request a module-specific handbook comment 
· It would be useful to have more directives, both for students and staff
· In Art History, a staff member said they believed, but could not prove, that AI was used who decided to dock a random number of marks as a result AI 
· Italian Convenor
· Does the sustainability curriculum have anything about the sustainability implications of AI? We need to include the environmental impacts 
· Faculty President of Science and Medicine
· We could push for them to include an AI training in matriculation
· School President of Psychology and Neuroscience: 
· There needs to be clearer transparency about how AI is being detected and how it is being punished 
· They have no idea what they are doing and they are falsely calling people in for their supposed AI use 
· What is happening across the other schools? 
· School President of Economics and Finance 
· The business school is trialling a stop-light module system which is department-specific 
· We had a big discussion of it last semester and this is the outcome of it
· School President of Physics 
· We ran as mid-semester feedback question on AI
· We brought our academic misconduct officer to our SSCC and we asked how they were adjudicating cases of AI use. He did not know really how it worked 
· A policy was said to be in progress
· I worry that we might get a similar response at SSCC in UAF 
· School President of Biology
· Is it possible to keep the university accountable by saying that if they use their data through AI, we will be made aware of it 
· Students should know if their data is going through AI
· I don’t really want my assessment going through AI 
· If lecturers are using AI – that has to be signposted and there is a real question about the appropriateness of staff use of AI while telling students not to use it

· School President of International Relations (and Faculty Presidents) 
· We discussed having more visibility of what you are signing up for when it comes to modules 
· When you sign up to a module, do you want to be able to see a handbook? 
· School President of Art History 
· The risk is that you then end up with students just choosing modules that don’t have exams and they can look at exactly what the assessment is 
· School President of Psychology and Neuroscience 
· The module handbooks are available for psychology, but it is inaccurate and often to old 
· Faculty President of Science and Medicine
· We are also possibly going to raise the quantitative exam answers and past papers for UAF 
· Russian Convenor
· Our course is adapted every year, so again, it does not always work 

AOCB

· Academic Representation Intern
· Please make sure to promote the One Union Awards and elections

Meeting Adjourned 
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